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First invoice for your services

*This invoice does not include 
installation costs.

The billing cycle is generated on the 1st of 
each month.

In the following example, we'll analyze the 
invoice of a member who joined our 
services on August 12 and received his first 
invoice in September.

• The first section shows service charges 
for the period August 12 to 31.

• The second section covers service 
charges for the entire month of 
September. These charges will be billed 
monthly thereafter, according to the 
package chosen.

For Internet and TV service, you can change 
your package once a month.

Any changes you make will take effect 
immediately, and the price will be adjusted at 
the next billing cycle.
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